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Important ROPES Installation Information

Installation Notes

READ ME

This is your ROPES distribution material.  It includes all Public Fixes, pre-applied, and
includes all fixes from our web site posted prior to July 1, 2011.

If you are a ROPES user upgrading from an earlier version of ROPES, look for the “Conversion
Guidelines” document for more detailed guidance regarding the upgrade process.  The document
can be found on the CD or in the documentation .zip file you received by e-mail or downloaded
from our web site.  Also, you should review the installation notes listed below.

If you are using ROPES for the first time, this software will expire four days after installation
unless you have contacted your sales representative, who will give you an authorization string to
establish the trial expiration determined when you agreed to try ROPES and to authorize ROPES
for your test system.  This authorization string may already have been created and included in the
paperwork that came with the distribution materials.  Please check the package for that letter.

Review the installation notes below and follow the installation instructions in the ROPES
Administrator’s Guide.

We provide 24x7  support for ROPES.  If you have questions or encounter any problems installing
or upgrading ROPES, please contact us (see below).  We want to help.

Here are several things you should be aware of:

Your distribution material may have come on a CD, as an e-mail attachment, or was downloaded
from our web site.  

1. ROPES has seven manuals.  The manuals are provided in PDF format in the Documentation
subdirectory on the enclosed CD, or in the Documentation .zip file (e-mail or web site
distributions).  A copy of the free Adobe® Acrobat™ Reader (Version 5) is also provided on
the CD if you need it, or you can download the latest version of the reader you need from
Adobe at www.adobe.com.

2. Please read the READ ME file on the CD for information regarding the CD contents.  If there
are fixes, in zip file format, in the Public Fixes directory on the CD, these fixes should be
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applied as described in the READ ME file on the CD.  

For distributions on CD:
You will find V17FILES.zip file in the software directory of the CD.  Copy this file to a
new, empty directory on your hard drive and unzip the file.  

For e-mail or web site downloads:
Unzip the ROPES V17.ZIP file and the two zip files it contains, or unzip the
V17FILES.ZIP file for the software and / or V17DOCS.ZIP for the documentation,
depending on which files you chose to download.

Once the software has been unzipped:
You will find three text files in the directory where you unzipped the V17FILES.ZIP file.

These files will help you with the  next steps.  These files are:

• SENDROPES.CMD which will execute the standard FTP program using the
commands in the file SENDROPES.TXT;  

• SENDROPES.TXT, which contains the FTP commands.  Edit this file to your
installation’s requirements, then execute the SENDROPES.CMD file.  This will
place the ROPES .xmi  version of the distribution PDS file on your host, as well
as the RECEIVE.JCL file, which is used in the following step; and

• RECEIVE.JCL, which will perform the RECEIVE process to convert the .xmi file
to the distribution PDS.

Transfer the installation file, DISTMAST.XMI, and the RECEIVE.JCL job stream to your
host, using the SENDROPES.CMD and SENDROPES.TXT files.

 Next, edit and run the RECEIVE.JCL job stream to convert (“RECEIVE”) the .xmi file
to its normal mainframe format.  This job runs on your host.

If you are performing a full install,  edit and run the FULLINST job stream in the newly
created distribution PDS, to restore the ROPES distribution files.  This job also runs on
your host.  After you have run this job, pick up the installation process at the point below
called “All Users Resume Here.”

If you are performing an upgrade from an earlier release, edit and run the UPGRADE
job stream in the newly created distribution PDS to apply the changes.  This job also runs
on your host.  After the job runs, be sure to perform any additional updates, such as for
the CICS CSD, as described in the UPGRADE job.
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Please report any errors you find in the manual to a Technical Support representative.  We
welcome your suggestions for improving the manual and the product.

You should also check our web site, www.axios.com, to see if there are any new fixes or
enhancements available.  Registration (no charge) is required.

Technical Support

Technical support for ROPES is provided all day, every day.  During normal business hours (9:00
am to 5:00 pm Eastern time) just call (631) 864-3666 and ask for ROPES Technical Support.
Your call will be assigned to the next available technician.  If no one is available when you call,
please leave a detailed voice mail message, including your telephone number, and we will call you
back promptly.

Outside normal hours you can leave a message for response the next business day, or, if you
consider your problem to be emergency, dial 2 when the announcement starts, and leave a
message, including the telephone number at which you can be reached.  The on-call technical
support representative will be notified and will call you back quickly.

We can also be reached by telecopier (fax).  Please call for the fax number.  Fax messages are
handled during normal business hours.  Internet e-mail may be addressed to
support@axiosproducts.com.  We accept attachments in .txt format (you can send a .zip file if you
rename the extension to .piz).  We also provide fix and other information on our Web site,
www.axios.com.  You can also contact us through the web site.


